0. Attachment A: Scope of Work - Technical Specifications
The scope of Public Liability Insurance will cover our Accra Office and Tamale Office

1. Instructions for the Preparation of Technical Proposals
Technical proposals shall be submitted in a separate email from cost/price proposals and shall be
clearly labeled as “VOLUME I: TECHNICAL PROPOSAL”.
Technical proposals MUST include the following contents: (Lack of any of the required information/attachments will render the technical proposal incomplete for evaluation)
1. Technical Proposal – The applicant should provide a detailed proposal outlining the bidder’s
proposed public liability insurance cover. This should include:
a) Underwriter’s profile: Bidders must provide the details including name, contacts, relevant industry statistics justifying the underwriter’s suitability to provide the public liability insurance cover. The underwriter must be a Ghanian insurance company duly registered by the relevant Association of Insurer’s (Insurance regulatory authority).
b) Detailed analysis of the proposed public liability insurance cover responding to all aspects listed in Complete Attachment A- (Scope for public liability insurance cover and Technical Specification). This should include:
a. Any/all exclusions applicable
b. Any co-pay requirements if any (not preferred for this cover)
c. Applicable limits
d. Any/all special terms
e. Any/all add on /extensions.
c) Cover administration: This should include:
a. The administrative requirements and process for managing the public liability insurance cover such as (public liability insurance administration, insurance issuance timelines, member addition timelines)

2. 	Organizational Capacity and Personnel – The applicant should provide a description of the overall capacity to provide public liability insurance cover to Policy LINK staff in the entire country.

3. Past Performance – The applicant should list 5 entities it’s currently providing public liability insurance assurance services to with best(top) annual premium value.
	Legal Name of the
	Value	of	the	Public
	Name	/Email	and
	Period when cover

	Entity receiving the public	liability
	liability	insurance	l Cover		(Total
	phone contacts of the contact person.
	was provided.

	insurance cover.
	Premiums)
	
	



RFP No. LINK-RFP-GHANA -2024/0006


	
	
	
	

	
	
	
	

	
	
	
	



NB: The technical proposal shall be organized in a logical flow that permits review of all the information required information shall not be provided inform of brochures or website links. The proposal (excluding attachments) shall not exceed 15 Pages in A4, pages (Font 12, 1.5 spacing, Times new roman)

	Technical proposal
	a) Technical Proposal (Attachment A) – The applicant should provide a detailed proposal outlining the bidder proposed public liability insurance cover. This should include:
b) Underwriter’s profile: Bidders must provide the name, contacts, relevant industry statistics justifying the underwriter’s suitability to provide Public Liability Insurance. The underwriter must be a Ghanian insurance company duly registered by the Association of Insurer’s, the Insurance regulatory authority.
c) Detailed analysis of the proposed public liability insurance cover responding to all aspects listed in Attachment A- (Scope of public liability insurance cover and Technical Specification). This should include:
a. Any/all exclusions applicable
b. Any co-pay requirements
c. Applicable limits
d. Any/all special terms
e. Any/all add on /extensions.
d) Cover administration: This should include:
a. The	administrative	requirements	and	process	for managing the public liability insurance cover.
b. The process and requirements for new member additions Billing system
	40

	Organizational Capacity
	Organizational Capacity – The applicant should provide a description of the overall capacity to provide Public Liability Insurance staff countrywide. This should entail:
a) Key staff profile
	25

	Cost Proposal
	a) Submit a sample cost proposal for a hypothetical public liability insurance scenario
	25

	Past Performance
	a) The applicant should list 5 entities it’s currently providing public liability insurance cover for. (please indicate value)
	10

	Total Points
	100
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1.1 Services Specified
For this RFP, DAI is in need of the services described in Attachment A.
1.2 [bookmark: _bookmark8]Technical Evaluation Criteria
Each proposal will be evaluated and scored against the evaluation criteria and evaluation sub- criteria, which are stated in the table below. Cost/Price proposals are not assigned points, but for overall evaluation purposes of this RFP, technical evaluation factors other than cost/price, when combined, are considered or significantly less important than cost/price factors.


	Evaluation Criteria
	Detailed
	Maximum points




Bidders shall be ranked based on the technical score. Policy LINK shall determine a cut/off threshold for the determination of bidders who shall proceed to financial evaluation, DAI will not select an insurance provider for award based on a superior technical proposal without considering Cost. DAI will perform a technical/cost trade-off analysis in order to determine the best value to the project.

RFP No. LINK-RFP-GHANA -2024/0006

insurance provider for award based on a superior technical proposal without considering Cost. DAI will perform a technical/cost trade-off analysis in order to determine the best value to the project.



