1.1 Attachment C: Detailed Scope of Work

USAID GH-FASA Internet Specifications

· Fiber Optic, DSL, Cable, Microwave or WiMax Broadband Internet link (Fibre Optic Preferred)
· Dedicated full duplex 100% CIR 40Mbps Connection (40 Mpbs down/40 Mbps up)
· Link availability should be a minimum of 99%
· Uncapped (unlimited) usage of Internet
· Vendor to provide top level provider detailed information and Internet traffic routing information
· During periods of maintenance or unavailability, vendor must provide backup service to ensure uninterrupted services.
· Packet loss should not be greater than 5%.
· Vendor must provide at least one public IP address. Public IP address(es) should NOT be NAT-ed, firewalled, or filtered for any traffic. DAI will run proprietary VPN IPSec links and mail system.
· No services or protocols should be filtered or blocked by the Vendor
· Other uses for the ISP include, but are not limited to: web browsing, Skype, Instant Messenger, and webmail
· Customer service support must be available to provide telephone support 24 hours per day, 7 days per week to help troubleshoot any issues that may arise during the performance of these services. If telephone support is unable to resolve the issue, Vendor must be able to provide in person support to resolve issues
· Vendor to include all equipment necessary to deliver a link to the USAID DAI FASA office.
· DAI will inspect and verify the functionality of all equipment and installation prior to any payment being made
· Vendor Must provide a Backup/secondary link and automatic full over/switching mechanism if primary link fails(Please indicate secondary link mode/type in proposal i.e., Fibre optic)
· Vendor Must provide Model and model numbers for equipment that will fit. i.e., modem, router, bridge, switch, media converter

Section 889 of US National Defense Authorization Act of 2019 prohibits government contractors from providing the federal government with telecommunications or video surveillance equipment, systems, or services from the five companies listed below and their subsidiaries and affiliates:

· Huawei Technologies Company
· ZTE Corporation
· Hytera Communications Corporation
· Hangzhou Hikvision Digital Technology Company
· Dahua Technology Company
· or any subsidiary or affiliate of such entities

Therefore, DAI as the USAID contractor implementing the USAID FASA project will NOT ACCECPT GOODS manufactured by the above listed companies and their subsidiaries and affiliates.

Expected deliverables:
1. Provide internet connection equipment.
2. Installation of equipment
3. Provide internet service for 12 months period.

