1.1 Attachment C: Detailed Scope of Work
The scope of medical insurance services will be provided to about twenty-three members of staff members (principal) plus their dependents (spouse and/or and children) covering at least the benefits summarized below:

MEDICAL INSURANCE COVER SUMMARY AND LIMITS
	Benefit
	Per person/family
	Coverage Limit (GHS)

	Inpatient
	Per family
	Best offer

	Outpatient
	Per family
	Best offer

	Dental
	Per person
	Best offer

	Optical
	Per person
	Best offer

	Maternity
	Per family
	Best offer

	Annual medical check-up
	Per family
	Best offer



The applicant is required to provide a detailed proposal outlining the bidder’s proposed medical cover:

1. [bookmark: 1._Detailed_analysis_of_the_proposed_med]Detailed analysis of the proposed medical cover responding to all aspects listed above, including:
a. Any/all exclusions applicable
b. Any co-pay requirements if any (not preferred for this cover)
c. Applicable limits
d. Any/all special terms
e. Any/all add on /extensions.

2. [bookmark: 2._Cover_administration:_This_should_inc]Cover administration: This should include:
a. The administrative requirements and process for managing the medical cover such as (Medical card administration, card issuance timelines, member additional timelines)

b. The process and requirements for the addition of a medical service provider/hospital/ specialist into the panel.




3. [bookmark: 3._Organizational_Capacity_and_Personnel]Organizational Capacity and Personnel – The applicant should provide a description of the overall capacity to provide medical insurance cover to FASA staff in the entire country.
This should entail:

a. A List of all Hospitals and all medical service providers already in the bidder’s panel disaggregated per region and Specialization.

4. [bookmark: 4._Past_Performance_–_The_applicant_shou]Past Performance – The applicant should list three entities it is currently providing or has provided in the past, medical with best (top) annual premium value.

	Legal name of the entity receiving the medical cover.
	Value of the Medical Cover (Total Premiums)
	Name/Email and phone contacts of the contact person.
	Period when coverage was provided. was provided.

	
	
	
	

	
	
	
	

	
	
	
	



